
yTBEPlr{AEHO

peueHxeM TeHAepHofi KoMuccxx

flporoxon Ne183
<-L$>tll-/ft' 2016 r.

OAO <CranneQrr-flHOC> yBeaoMruler Bac o rsecexru E3MeHeEE Ng2 s IIflO Ns347-Ie-
2016 or 21.09.2016 r. <<Oraganue ycryr ro,@Ercrofi parurorsrs0omofi cnmx aff OAO
<Cnanne(prr-.f,HOC> s qacrn E3MeHeHr t Tpe6orarrn l< npe.$[sry or[eprrr rl IEMeEeH]r, cpoKa

oxonuanux c6opa o(!epr.

l. Pasaer <<TexnrsecKa, qacrE>, crp. 2 fI{O aonolnurs a6:aqeu r cae,4noqefi pegax4ru:

- I SIM Kapra, pa:lMep nano-SIM tultt yuur,epurblriu, c HoMepoM u uo,ryJIroqeHIrbIME

ycnyraMrr Aru recrr{poBaHl,L KaqecrBa cB.t:}E xa o6rcrcrax OAO <Craaxe$tr--f,HOC>;

2. llurarr a63au 18 crp3 nIO B cner$otueft pe,uaKllnu:

Havaro upueua or[ept - <2 I > cexrx6px 20 I 6 ro,qa.

Oxonuanue upuerrra o$epr - 15:00 < > [.r .) ,101] 2!ia 2016 ro,qa.

Cpox 4re onpe4ereHus no6eauren - ao <25> aera6ps 2016 rcIra.

3. ParAen I <O6rryre roroxeuus)) @opun 2 IIIO <Tpe6oaanrr x rpe.uucry orfepru>
,uouonHI-ITE rIoApa3AeJrOM :

TectnDosanre xaqesrna caslx
Konrparerr B cocraBe orleprrr flpeaocraBn er 3axa:wrry I SIM rapry, pa:uep nano-SIM uru
yEr,rBepcaJrbHar, c HoMepoM AJL TecrlrpoBaHrr, (aqecrBa cBr3lr Ha o6aeKrax OAO <Cnanner[rr-

-f,HOC> (uponeaeH[e rexnuqec(oro ayarrra I(oHTparerror).
floprgor npore4errrrr recrlrpoBarr[, :

floaxmoqrm ua SIM xapry c recroBblME EoMepIrM[ all lpoBeAeHlry TecrtrpoBaHrrr, cneryIorye
yciryr},:
. AJu roJrocoBrD( BbI3oBoB, Mecrrroro Ir MexAyropoAtero EarlpaBJleurrrr - 100 rr.ruxyt.
. N$ SMS coo6qenufi - 20 SMS Mecrlroro LI Me)Iqyropo,ryero HarIpaBneHIu.
' I4nrepner pallrm 500 M6afir
KonTponrnsre Bhr3oBBr u recrtrpoBaHEe cropocrn cerl,I [epe.qaqu AnHrrED( Bbrrlo]rE Iorct c

rrpegocraBnenubx Nts. Tecra HoMepoB Onepatopa, c o,uroro uo6uaruoro ycrpoficrna (cuaprr[ona),
rrpeaocraBrreuuoro OAO <Cnarue(frr-.f,HOC> xolrruccuefi u: corpy,Eruxon OAO <Cnanne([rr-
-f,HOC> u npeactasrrerefi oreparopoB.
Tecruponanue BsrnoJrrrrerct tro rloKa3areJrrM, yKa3aEnbIM B tryuKrax <Ycron[s BrIrIoJIHeIri,I

Tecrr,rpoBiur[, rorocoBofi cBr3rrD H <Ycaonus Bblrroffreu]r, TecrrrpoBaHE ,qocryrla r I{ntepner>.
flocre npore4enn recrr{poBanu{ SIM xapra 6y,qcr Bo3Bpalqeua KorrpareHTy.
Peaynrrarrr recupoBalr[t oi[opr.llxrorcr qporoKonoM, rIoAIrrcnEEEIM rrp€AcraBnreJleM 3axas.tltre u
ylomtoMoqennllM trpeAcraBnT€neM KolrrpareHTa. Kprreprm coorBercrBtr (onTpilrexTa rro
Kpr{Tepruo orIeHK[ KaqecrBa ycJryt [puBeAeHrr B rrynKrix <<Ycloglrr coorBercrBE, raqecrBa
rorocosofi cBr3H) u <<YcJrosus coorBercrBE KaqecrB{r ycnyn{ aocryfla a I4ntepner>.

Vcnoeun abtnotHeHuz mecmupoaaHut zonocoao canzu.

9aclo xourpoarHED( BEr3oBoB coe,urnenus c a6ouentoru (f uxcr,Iposaguofi ce, s csrsx- 5.

9r,rcro xonrpornsrn< SMS coo6qenuft - 5.

Pa:6opuuocrs peqrl - orrrocr{TeJrbrroe KoJrrlrecrBo npaBr rEHo rrpnr ThD( grymareJrf,M[ gneMeHToB

peqrr 9To 3ByKu, cnoBa, r[pa:u. Pereaue [ocJreaoBareJrbEocrlt AoJDrcrbI nepe,qaBarbc, B ,Byx
HarrpaBJrerrHD( flooqepeallo.



Bperrra yaepxalru, coeaulrenull 2 IrrI,Iuytu.
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Konxqecrso
EeycneruHLrx

IIOIIHTOI(
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roJIocoBor0
coeaEHeHxx.

Konrcectgo
o6prrror
TOJIOCOBHX

COCE,IHCH.Etr

KomqecrBo
roJlocoBhD(
coe.{xHerd c
EBKoI
par6opvmocruo
peqH

KomcecrBo
HEAOCTAB.

neHuLtx
SMS
coo6qernrfi

Bpeur
IOCTABKT
SMS
coo6ueHntr
ceKyrra.

l. 3Aanue 3ly 2 erax
[ptreMHar, ,rypeKropa

) 3Aanne 6yxrarrepuu
[ocT oxpaHEI

3. 3a:r coseqarni, qex 20

4. AEK qex 5, 2 srax
ra6uner rextrlrKa rlo
YIIETY

5. Tur.150, I erax
[pEeMHil, trpooKoMa

6. floueulenue KIIII Ns3

7. ABK qex Ns 13 3 grax
ra6unEr ,utcnerqepa

8. |IIII 6, Tur.281 ,2 sruK,
noMeEeHr{e aex(ypHofi
crmx6u

9 IIex }{!l2 ABK 2 etax

Vatoeus coom^emcmau, Kaqecmga zolocoso cer3u:
Komaqecrso Heyc[emuErx [onbrror ycralroBnex[s rorocoBoro coearrxeHrt, - Ee 6onee l.
Konu.{ecrBo o6prnoa ronocoBbD( coeA[nexrfi - ne 6olee 1.

Kon[qecrso roJlocoBrx coe,uunenufi c uu:xofi par6opu'tBocrblo pequ - He 6onee 1.

Komrqecrso HeaocraBJIeHHED( SMS coo6Iqeu[fi - 0.

Bpeur gocrarru SMS coo6qenufi ceryna - ne 6onee l0 cer.

Vctoeua *dnotHeHun mecmupoea un docmyna e llumepnem.
flpu uo,ryoroaxe pe3yrbraroB uarrrepexui 3axa3qllx EcrloJrb3yer cne,4/Ioque cpeAcrBa:

- lleuepenue cropocrn nepeaaru s cEul luo6rucHoro mrrepHET uc[oJlE3yerc, flporpluMHoe
o6ecue'{esu, <Speedtest> ycranoBneHnoe Ha cMapt[one.
- Hsuepenue ypoBru currrllJla uo6urnnoro cerlr ll3Meprerct c rIoMoqEIo flporpaimxoro
o6ecueqenru Network Signal Info.
- Llauepeux-a c(opocrlr lepeAarrx s ceru ],ro6unEHoro [Irrepuer BErrroJrE erc, Tpn pa3a E 3anoctrct B

ra6.nnqy:
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BXOA'rqero
rpaQuxa (or
a6oxerra)
M6r.rrlc



Vcaoeun Ka\ecmsa ycnyzu docmyna e UnmepHem.
Yponeur curnara gEnr:

GSM 900/1800/1900 ue rrrenee - 85a6r'a.

UMTS ue rrlenee -100a6u.
LTE se uenee -140,q6v.
Cperorrr cKopocrb rrepeAarru aru Bxo4rlqero rpaQuxa (x a6oxenry) He MeEee 5 M6rr /c.
Cpe,qrs, cKopocrb lepeaarx{ An Bxo4rqero rpaQura (ot a6ouenra) He Meuee I M6xr /c,

4. @opua 7 fIlO < MeroAEI(a oqeHKI{ crouMocru ycJryrD B I sxr. (flpruroxerue M x

I,Igl.reuennro Ns2 r fl,(O M347-KP-2016).

Yqacrnur 3aKyrrrur, noaannruft cnoro or[epry B cpoK, ycr:luoBnennrd II,(O No347-KP-2016 or
21.09.2016 r. <Oxaranae ycryr nolpnxxofi p44norene(lonuofi csssu Am OAO <Craauerprr-f[IOC>
I,IMeeT [paBO:

o fio.qarb noryo or[epry B ycrauoBneHHEre cpoKl{; B TaKoM crysae pauee uoganuar ot[epra
He rrp[Hr.IMaeTcs K paccMorpeEr o n Bo3BpaEaerc, Ha4paBuBEeMy ee ysac1Hl{Iry

3arqrIKI.I B Hepac[eqaraHHoM BIrIe;

. oro3Bar6 rroaruruyro oQepry. .II7rr sroro yqacrHgK 3aKynrur aonxeH EalrpaBlrrr B aapec

Tengepuoro KoMETera rrucbMo c npocr6ofi xe parccMarpuBarr rloaannyo o$epry;

. He or3brBarb floaaxrryro o(bepry, flpoanrrB npr 3roM cpox e€ 4eficrnur ua neo6xoAuurni
rrepuoa BpeMeHu. ,ftrx sroro neo6xo,unro HzllpaBlrrB a aApec Teu4epnoro KoMurera
rrr,rcEMo c yra3anrreM HoBoro cpoKa aeficrsu ot[eptu, orJrr{toro or yra3auEoro B

AoKyMeHTe, Hzu<oaqeMc, B 3aneqaraursoM xonBepre. flpx erolrr fracrHrrx 3arcylucr He

AoJDKeH yKa3ErBarB HI{IGKHX rrurx cre4euufi, coAepxaru{xc, B no,uanuofi or[epre;

. Ee or3LrBarE rroaannyro oQepry E He rr3MeEJrrB cpox ee 4eficra

flpuroxenue:
1. <Doprrra 7 fI,{O <Mero,ura oueuKu crorlMocp ycnyn> n 1 sxs.

,[nperrop no csa6xenuro B.O. Xe,rssroo

wfr-



Oopma 7

MeroArxa oqeHtrx cro]rMocrx ycnyr

finn onpegeneu]rr oqeHK]r npeAcraBneHHbtx oQepr 6yger ]rcnonb3oBaH MeroA conocraBreHHf,
npeAocraBneHHbx noreHqlranbrsruu HcnonxutenrMx ycnyr r rapuQxutx nnaHoB, BKntoqatou{nx B

ce6n onpegenexxurl 6agoeHi ra6op ycnyr r onqufi. Easogutu naKeraM r,t ycnyraM npxcBaxBaprct
onpeAeneHHbre rosQQuquenrur, pac${r,rraHHbre 3axasquxou, r4cxoAf, r43 coorBercrByrorJ.lxx 3arpar.
Koxe.{xuri pe3yrbrar paccq[THBaercs nyreM nepeMHoxerun xoeQQuLl]reHToB Ha npeMoxeHxt
KoHTpareHToB H AanbHefiuJee cyMMttpoBaHhe p$ynbraroB. Bce npegcraaneHHbre naxerbr Aonlr<xbr
nolAepxr4BaTb ycroBhe 6eannuntxutx 3BoHKoB xa uoEnnuxste TeneooHbr, oOopMneHHUe Ha 1

xoxrpamrufi AoroBop Ha reppxropux Fpocnaacrofi o6nacrrl

t&

naKeTa
Cocrae ycnyrx/uecnq KoeQQrqrexr

Croruocru
nalera, B T.'{.

HAC, py6

flaxer

l&'l

,1cxoArry{e BbBoBU Ha uo6muuse r oxxcxpoBaHHbE HoMepa

AouauHero per oHa - 300 MIH c BoilMo)rorocTbo Ao3soHa Ha

BHyrpeHHpp ynATC, SMS (Bxnpqar MexqyropoAll€ Ha Apylux
oneoaropog) - '100.

0,078

naKer

tt2

t,lcxoAfluue BbBoBU Ha Ug6xnbHbE u St{xclpoBaHHbte HoMepa
gouauxdro perxoHa - 300 utr c BosMo)Noroclbo Ao3EoHa Ha

BHyrpeHHplo ynATC, SMS (sxnoaa.E uexAyropoAHxe Ha Apynu
onbriaropos) - 100, 1 Gb r*o6nnuroro xHrep+€r-pa0[Ka no Ecer
Teppxropr[ PO

0,024

Iaxerl'&3

I4cxoArqrc Bbr3oBbr Ha uo6unssup I Qx(otpoBaHHbe HoMepa

AoMauHem penoHa - 300 MIH c Bo3Mo)totoclbto Ao3EoHa Ha

BByTpeHHDro ynATC, SMS (Bxnn,ra, exAyropoABr€ Ha Apymx
oneparopoB) - 100, 5 Gb uo6un*oro rrreprcr-paQxxa no ecei
regDlroDu[ PO

0,293

naKerl&4
l4cxoAerqxe Bbr3oBbr Ha xo6unuxse I SrxorpoBaHHbte HoMepa

AoMauHero perxoHa - 800 MxH, SMS - 300 (Bmto{ae MexAyropoAHxe

Ha Apynfi ofleparcpoa), 10 Gb r'ro6muoro r+flepHer-DaQhxa no Ecef
reDplropxfl Po

0,020

llaxerl'lo5

,lcxoAru{[e Bbr3oBU Ha Ho6HnbHble x oxxolpoBaHHbE HoMepa

AoMau,Hero perxoHa - 2000 MxH, SMS - 500 (eKnpqae uex(AyropoAxue

Ha Apyrux oneparopoa), 15 Gb uo6muoro rxreprer-rpa$rxa no ecei
repprToprr PO

0,001

llaxerl&6 15 Gb Mo6mbHoro uHrepHer-rpaQnG no Bcei reppxropffi PO 0,001

naKerl&7 30 Gb uo6rnusoro rrrepHer-rpaQnta no Bcei reppuropun P0 0,012

['larer

t'&8

l4cxoArul!.le sbBoBbr Ha uo6unuxue HoMepa ooopMneHHbE Ha

KoHTpa[ c Bo3MoxHocrbro Ao3BoHa Ha BHyrperxpro YI'IATC.
0,009

na(er
t&9

l4cxoAcrq[e CSD coeArxerrr eryrpr a6oxexroe n/c
0,007



l&
n/n

Hanuenoaaxre ycnyrr
EAnxrqa

I3MepeHXn

Croruocrs eg. ycnynt, e

r.r. H[C, py6.

I
Ycnyra FMC

A6on.

rruam,/uouep

t.2
l-lepega,ra SMSoo6u.pH$i qepe3 BbrAeflesrufi cair 5000 ur.

A6on. n:rara

1.3
lononHnenururl npeMoi ropoAc(oi HoMep

A6on.

mara./novep

14Toro:

KooQSrqrexr Str(orpoBaHHbx ycnyr 0,096

l.Orxcrpoaaxxure ycnyru:

KooQSrqnexr nepeueHHbtx ycrryr 0,459

2,Ycrryru ecrHoi carstt B r, rpocnaBnb x tpocnaBc[af, o6nacrn

3. Ycnyrn MexAyropoAHei cBm[ npl Haxor(AeHx]t Ha reppxropxl,l r. rpocflaBnt x rpocnaBc(oi
o6nacrx

l& n/n Harnexoaaxre ycnyrr
EAnxrqa

ll3MepeH]rt

Croruocru eg. ycnym, e

r.r. H[C, py6,

1
l4cxoailqle Bbr3osbr Ha HoMepa a6oHeHloB caoero Oneparopa

MHH.

2.2. l4cxoArrue Bbr3oBbr Ha HoHepa gpyrux Oneparopoe r.

floocnagnn r ffoocnaBd(of o6naclv

MI,4H,

2.3. hcxoArullle BbBoBbr Ha HoMepa Qrxorpoaaxroi csnal

OneparopoB r. tpocnaMe x flpocnasooi oonacrx

MI,1H,

't.4.
AononHxre,lbHaf, ycnyra Ha oq{oBe GPRS (l4HTepHer n0

GPRS) Bl€ na(era

t\,16

2.5.
14cxogrqre MM$coo6qeuur

MMS

2.6.
t4cxoAeqle SM S-coo6u.leH[t

SMS

14Toro:

l& n/n Haruexoaaxre ycnyrr
EArxrqa
x3HepeHtr8

Croruocru eg. ycnyrr, a
r.q. HAC, py6.

1.1.
l4cxoAelqle Bbr3oBbr m xouepa a6oxemoa csoero Oneparopa

M14H,

).2. I4cxoA8qfle Bbr3oBbr Ha reneQoHbr Apyrux oneparopos coroEof
cBmx oQopuneHHbrx 3a npeAenaMx FpocnaBd(of o6nafiv

MIlH,

,.J. l,lcxoAfl{[e Bbr3osbr xa rcuepa a6oHerroB or{Kc*lpoBaHHoi
cBf,3[ ooopMneHHbrx sa npeAenamr flpocnaBo@i o6nacrx

MHH,

],4, l4cxoAeqHe MMS-coo6qerm ra xomepa a6oxeHroo

o0opMneHHbx 3a npeAenaMx ffpocnaBcxoi o6nacru

MMS

1.5. l4cxoAnrque SMS-coo6qeHlq Ha xouepa a6oHeHroe

ooopMneHHbx 3a npeAenaM[ FpocnaBo{of o6nacM
SMS



14roro:

4.Ycnyrr MexgyropoAHef cBmr (noulHymaf, rapl$xKaqxr) sa npepenaul r. ,pocnaBnb x

f,pocnaacroi o6nacru

Boouoxnocrs nogxnrcqeHuf, onrr.ruu3xpyorqnx onqni, npr xaxoxAeHxx 3a npeAenaMI FpocnaBcxoi o6nacrx Ha

repprfiopxx Poccuicxoi rDegepaqtr

Bosuoxrocrr no4xno{eHx, onrulll3ltpyroqrx onqui npr HaxorqeHxx 3a npeAenaut Poccrlcxoi <DeAepaqnr

i& n/n Haruexoaaxre ycnyrr
E[rxrqa
[3MepeHxn

Croruocru eg, ycnyrn, a

r.r. H[C, py6.

1.1. l4cxoAru{le BbBoBbr Ha HoMepa a6oHeHToB cBoero Oneparopa

o$opMneHHbx Ha repprropwt Fpocnaed(oi o6nafiu
MHH.

1.2. l,lcxoArq[e Bbr3osbr xa xouepa a6ouerroe oQopuneuux ua

oarlH aorc8op

MIlH,

{.3. ,lcxoAsqle sbr3oBbr Ha rene$oHbr ApyDu oneparopoB coro8oi
c8f,3l ooopMneHHbrx Ha reppxroplx ffpocnaBd(oI o6nafiv

MI,IH,

1.4. l4cxoAglqle Bbr3oBbr Ha HoMepa a6oHeHToB Qxxc'rposaHHoI
css3x o$opMneHHbrx Ha repplropHx FpocnaBc(of o6nacfl

MI,IH.

l4cxoAsqre BbBoBbr Ha xouepa a6orewoa csoero Oneparcpa

oSopMnEHHbx Ha reppwopur PO

M},tH.

t. o. l4cxoAf,ql€ Bbr3oBbr Ha rene$oHbt Apyrxx onepa]opoB coroBoi

csqgr ooopMneHHurx Ha repprropx[ PO

MlilH.

t.7. l4cxoAgqre Bbr3oBbr Ha HoMepa a6oHeHroB Ol(olpoBaHHox
ceran o$opu.nerrurx ra repprropru PO

MI,1H,

hcxo4rqr,re MM$coo6u.leHxfl Ha HoMepa a6oHefiToB

ooopMneHHbrx Ha Teppxroplr FpocnaBcxoi o6nafix
MMS

1,9. tlcxoArqrc SMgcoo6qerrn m xouepa a6ouexroo

oooDMneHHbx Ha reppr{Top[[ f, pocnaBc{oi o6nacrx
SMS

1.10. hcxoArr{ve MM$coo6qeHun ua rcuepa a6orextoa

odoDMneHBbtx 3a npeaenaM[ ff pocnaBo{of o6nacrx
MMS

t.11. l4cxoAsqre SMS-coo6qeuar xa xouepa a6oxeuroe

odoDuneHHbrx 3a nDeaenaM[ f;pocnaEotof o6nacrx
SMS

L12
onrxM[3r1pylou{a, onqxe, Ant xcxoAru+{x 3BoHKoB np[
HaxoryeHux 3a npeAenaur .Hpocnaao(ol o6nafiu Ha

reDDlroD[u Poccxf cKof OeAepaqM

py6/cf.

1.13
OflTxMx3xpyroqa, onq[9, An9 xcxoAtl{tlx 38o+lKoB npr
fiaxorqeH[[ 3a npeAeraMn reppnopffi Po@{fs(oi
OerepaqlI

py6lcyl

l4roro:


